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INTRODUCTION

University Continuing Education (UCE) in Bulgaria is not precisely defined within its higher education system. Bearing in mind the established traditions and current practices, Bulgarian UCE courses can be located in the following forms of higher education:

· formal – courses that  lead to obtaining a university degree  (Bachelor, Master or PhD) or professional  qualifications (for regulated professions – teachers, medical doctors, lawyers) 
· non-formall – courses developed by the universities or “tailor-made” courses developed on client / company demand
· informal – courses developed to satisfied some society needs, for example patent legislation, project writing, quality management
The provision of LLL at Bulgarian universities has existed since the establishment of the Bulgarian higher educational system. It was developed additionally and enriched in the early 1950s, when a lot of new universities appeared in Bulgaria. These arose from the new economical and political model established in the country after the Second World War based on the planned centralised economy and total political dependence on the former Soviet Union. 
The  management of  UCE  as it exists now in all its forms at Bulgarian universities is usually divided  as follows:

· formal UCE leading to a degree, which is managed by the faculties

· formal UCE leading to a professional qualification for the regulated professions that is managed by a separate unit

Target groups of Bulgarian University LLL comprise:

· full time students that are taking parallel  courses   
· part-time students –  people in this group have permanent jobs and they usually go to the universities to obtain a degree. The degree could be Bachelor, Master or PhD
· people with regular professions that need to obtain compulsory University LLL in order to get a professional promotion (medical doctors, teachers and lawyers)
· experts (preliminary with a higher education) who have jobs but who need an additional (non- formal) education
· people that just want to know (or to do) new things. For example, courses on Egyptology for non-experts, or folk dances etc.  Actually this is not a common practice in Bulgarian universities but it does occur.
NATIONAL SYSTEM FOR QUALITY ASSURANCE  OF HIGHER EDUCATION

Education and research provided by the Bulgarian universities has to be accredited according to the Bulgarian law of Higher  Education (HE) . The accreditation is considered as a tool for an external evaluation of HE quality. The accreditation is provided by the National Evaluation and Accreditation Agency founded in 1997.

There are several types of accreditation within the HE system:
· Institutional Accreditation – this is given to a particular university. Only accredited universities are authorized to issue degree diplomas and they can obtain financial   support from the state budget. This accreditation actually gives “a quality label” to a given university.
· Programme accreditation – this provides evaluation of curricula for different degrees, allowing a comparison of the quality of similar curricula applied at different universities.
· Professional accreditation – evaluates the quality of different professional qualifications obtained at the University (engineer, economist, chemist, physicist etc).

Institutional Accreditation, which is valid for 5 years, must be obtained before programme or professional accreditation can be given 
There is no accreditation for  individual short courses, e.g. separate stand-alone modules  - only full awards can be accredited, i.e. full curricula which are formal university education. It means that University LLL in Bulgaria is subject to direct quality evaluation under the national QA Framework only if it is part of formal studies provided by the university.

Thus courses for informal and non-formal LLL within a Bulgarian university usually are evaluated/quality assured indirectly through the “ brand name” of the university and/or the “quality label” given by the Institutional accreditation.  

There are no professional organisations that are engaged in any other kinds of accreditation of university diploma holders in order to give them the right to practice.

UNIVERSITY (INTERNAL) SYSTEM FOR QUALITY EVALUATION AND MANAGEMENT

According to the Higher Education Law of Bulgaria every University should develop an internal system for Quality Evaluation and Management (QEM). In so far as the Bulgarian universities have autonomy they are free to choose the method of developing and implementing their systems. The functioning and effectiveness of internal QEM is evaluated within the process of obtaining the Institutional Accreditation.

Most often standard ISO 9000 is used as a base for University QEM.

The formal (internal) quality assurance of LLL in this way has only been implemented recently in Bulgaria with the new amendments of the Higher Education law. As such it is too early to comment on its effectiveness across the range of universities in the country.
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