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An overview of University Lifelong Learning (ULLL) in Europe
Lifelong learning (LLL) is a regular topic on the agenda across the whole European Union. The support and development of LLL is included in many European documents, for example A Memorandum on lifelong learning (year 2000). Referring to the attitudes and intentions of the European Union in the field of LLL, this document states: “Europe has stepped forward towards the society and economy based on knowledge” and it underlines the importance of the approach towards acquiring new pieces of information and knowledge in order to increase the competitiveness of European employment and adaptability of labour.

Lifelong learning has also been one of the topics discussed by the Berlin memorandum, accepted at the meeting of ministers of education of European countries. In compliance with this memorandum, LLL will become an important part of university activities.
LLL has achieved important changes over the last decades. The increase in participant numbers in Continuing Education has been achieved significantly faster than the increase in the proportion of children and youth engaged in the school educational system. Currently nearly 100 million people in EU countries are being educated. However, the situation in particular EU countries varies. Lifelong learning has had a long tradition mostly in Northern Europe. In Southern Europe we find the opposite, with a Continuing Education system only now being created.

An overview of University Lifelong Learning (ULLL) in the Czech Republic

There is a long tradition of LLL at universities in the Czech Republic.

After 1989 several major changes took place. Most notedly, the compulsory curriculum of Marxism-Leninism has been abolished and ULLL courses may now be attended by applicants who have finished secondary education. This had not been possible until that time.

LLL at public universities in the Czech Republic (CR) is governed by the law 111/1998 sb., § 60 “About universities and about change and replenishment of other laws”.

LLL delivery is based on a long-range plan at each individual university, that in turn is bound to the long-term plan at government level, i.e. of the Ministry of Education, Sports and Youth (MESY) of the CR.

A ULLL programme is implemented at two levels:

· within accredited study programmes (students receive credits), and 
· within long-term or short-term non-credit-bearing courses (alumni receive a certificate of graduation).

Another specific feature of ULLL is the education of academic, administrative and other workers, especially in the field of university management (professionalisation of university management), information technologies, foreign languages and so called soft skills.

Attention is also focused on increasing the level of professional pedagogical qualification. The aim is to make all students in doctoral study programmes complete courses of a “pedagogical minimum” within lifelong learning. 

Much LLL stems from Faculty-based accredited study programmes and disciplines taught at faculty level. Most universities also have a central unit (Centre for lifelong learning) that coordinates these activities or supports the organization of ULLL courses and their marketing.

Universities develop and establish LLL courses based on the needs of the public. Interest and demand for LLL course content is investigated via surveys of educational needs through communications between the university and potential applicants for its courses (production firms, public government and individuals etc.).

There are also specialized LLL courses, e.g. training individuals to enable them to receive a ‘capability certificate’, courses preparing state government workers for a professional capability examination (accredited by the Ministry of the Interior of the Czech Republic), etc.

Bespoke courses are also developed through communications between companies and universities. In these cases content is tailored to the specific requests of the client. All such courses are provided on a commercial basis. In most cases these course costs are met by the employer, who is aiming for an increase in the level of qualifications of its employees.

The Czech Republic is one of the countries with a rather average participation rate of adults in the education process. Participation rates in Continuing Education also differ within its various socio-economic groups depending on the previously acquired level of education. In general, we can conclude that people who have already acquired a higher education level are thus enabled to approach Continuing Education study more easily.

In the initial stages of development and delivery LLL requires sufficient financial support to enable course preparation and implementation within the market for education. It is open to question whether Czech universities are able to provide such financial resources without some level of cooperation with companies, regional or public and communal services, non-profit organizations or individuals. Co-operative practice has shown that it is companies who can offer the best level of support. In 1990 companies increased their share of the overall funding of expenses in providing Continuing Education for their employees. Companies may gain a certain amount of financial resources from EU structural funds to provide educational activities for employees, under certain conditions determined by law.

Quality Assurance and Assessment in Universities
A quality system needs to include all processes necessary for ensuring effective service, beginning with marketing and ending with delivery, and should also include an analysis of the service provided to clients. This service includes both the internal activities of the supplier university in working  to meet client needs and also the interface between the university and customer at the point of delivery of these services. 

Generally accepted norms such as ISO 9000 (recently updated to standards ISO 9000.2000) have not been accepted by universities in the Czech Republic.

Currently the Ministry of Education, Sports and Youth prepares the base-line documents for establishing a national assessment system of the quality of its universities.

The quality assessment in public schools is implemented at several levels. At all public schools both programme accreditation and school accreditation are included in the process. This accreditation is carried out in accordance with the university law and Accreditation Committee of MESY.

In addition, both internal and external quality assessment processes are implemented to improve the functioning and the environment of the school, e.g. at Brno University of Technology (BUT) an EUA Trends IV evaluation was performed as part of the preparations for the Bologna meeting of Ministers in Bergen (May 2005). For this particular evaluation BUT was chosen as the sole representative of Czech universities. 

Some public universities (including BUT) regularly organize quality assessment of their educational function, carried out by students and other partners. Level of usage of the ensuing results differs across the sector. Generally, such an assessment is considered an appropriate means of student participation in ensuring a high quality of the educational programmes and it is thus supported by faculty management.

Quality in ULLL
Lifelong learning courses are covered by a university’s internal accreditation mechanism or are accredited by some Ministries – Ministry of Interior, Ministry of Labour and Social Affairs, etc. In all ULLL courses quality of the educational experience is observed and monitored. The method of quality assurance employed varies depending on the assessment style chosen by each university. 
Evaluation questionnaires represent the most common means of identifying both quality and the level of ULLL. In a typical questionnaire various aspects of the course are reviewed:

· the content of the course (whether the course has fulfilled its goals), 
· the provided study material and its content, 
· quality of the course/of the teacher (comprehensibility of the course, possibilities of active participation, etc.).

An example of such an evaluation form (Evaluation questionnaire for a LLL course, Centre for Education and Consultancy, Brno University of Technology) is attached to this report.
Course participants can also record on the form their comments regarding particular course content or delivery, either which they considered the course lacked or, vice versa, which they considered was unnecessary.

All assessment questionnaires are appraised and both course providers and teachers are acquainted with the results and review course delivery in light of this.

LLL courses actively react to the demands of the market, therefore, the courses often are updated or newly developed.
Finally, the marketing department at a public university will be regularly monitoring the demand and offers within the LLL market. Consequently, it may recommend to the university and its faculties the suitability or otherwise of certain topics/content for courses offered in cooperation with LLL coordinators.

Comment on the effectiveness of the arrangement
As there is no official central network of Czech universities providing lifelong learning, each university individually deals with the assessment of quality. The representatives of universities may exceptionally share their experiences within business meetings. In the event that such a network is set up in the Czech Republic, its attention would be focused on this area as well.
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