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University Lifelong Learning (ULLL) in Iceland
University Lifelong Learning (ULLL) in Iceland is provided by almost all Icelandic universities. There are 7 universities in Iceland and most of them provide some kind of courses for continuing education. The largest provider of ULLL is the Institute of Continuing Education (CE), University of Iceland with more than 12,000 participants. The second largest provider is the Centre of Continuing Education and Research (CCER), Iceland University of Education with around 2000 participants.  Other universities have less than 1000 participants attending continuing education courses. CCER was established in 1978 whereas CE has been running since 1989. 

In 1997 Centers of lifelong learning were established on the basis of provisions within the Upper Secondary School Act No. 80, June 1996 on upper secondary education. Nine such centers around the country have been established since then and offer courses both for upper secondary- and university students. Upper secondary and higher education institutions have used the facilities of these learning centers to provide distance education programmes.
Specific Legislative Framework in adult education
There is no comprehensive legislation governing the application process for continuing or adult education in Iceland. The Minister of Education appointed a committee on lifelong learning in December 2004 which had, as one of its objectives, the task of putting forward proposals for policy making in the lifelong learning arena and providing a consultation service on continuing education.   
Every department of continuing education within each university applies its own quality system, since there is no overall legislation.  
Quality control of ULLL – the national perspective
Quality assurance of ULLL provision coincides with the generic quality control of the universities’ educational provision. The Office of Evaluation and Analysis within the Ministry of Education is responsible for quality assurance and evaluation at all levels of the educational sector. 
The Ministry of Education will inspect and regulate standards of education within the Universities according to the law of Universities nr. 63 (Law of Universities, 13th June 2006). As part of their Universities, ULLL departments are governed by these standards. 
According to paragraph 11 of the Act of 13th June the aim is to:

1. ensure that the requirement for recognition as a University is fulfilled

2. ensure that the benchmark for higher education and higher degree is fulfilled

3. improve teaching and research systematically

4. contribute to extended responsibility of the universities on their own work

5. ensure global competitiveness of the Universities

The inspection of the quality of teaching and research will be carried out by a self evaluation of the universities and a regular inspection of external evaluators. The Ministry of Education sets rules about inspections of teaching and research. 

The 12th paragraph of the Act states: 
A university takes care of quality control of teaching and learning on the basis of self evaluation. Universities’ self evaluation and their credits must be done systematically and have a view of the universities strategy and objectives, subjects matters, teaching, teaching methods, assessments, research, success of results, facilities , management and external links. Effective involvement of staff and students in self evaluation shall be ensured, whenever possible.

A university must publish information about its self evaluation. 

The local context for quality assurance of ULLL - CCER
The Centre of Continuing Education and Research (CCER), Iceland University of Education, is a provider of training courses and research in the field of teaching and education. It undertakes projects for all play-schools and elementary schools in Iceland, for professional associations and enterprises, for Reykjavik city and local councils around the country as well as for the Ministry of Education.  Others that require training regarding teaching and education also use the services of CCER. The main clients of the service are teachers in play-schools and elementary schools. Most of the courses are tailor-made for a given group but there are also courses provided for the general public, especially for people interested in pedagogy, teaching and education. CCER also provides for schools and communities consultancy and research services in educational matters.  The Centre runs a programme of regular lectures, seminars, conferences and other events open to faculty, students and the general public.

The personnel of CCER consist of professionals with backgrounds in teaching and education as well as experts in research methods and data analysis. CCER publishes books and journals in the field of teaching and education.
The quality control of CCER’s courses and projects is conducted under both the overall quality control of the University of Education and an additional self evaluation system:

· Courses that are academically accredited have to be approved by the governing body of the Department of Undergraduate Studies.  
· Other tailor-made courses and projects are evaluated through CCER’s self evaluation system. 
The self evaluation is carried out by a questionnaire which is filled out by the participants of a given course. The content of the questionnaire aims to identify a holistic evaluation of the course:

· how the content met the needs and expectations of the participant
· applied relationship of the course content with the field work 
· the quality of the presenter 
· the participant is also given the opportunity to say what (s)he gained from the course as well as say what (s)he would change if it is considered unsatisfactory
The results of the questionnaire are sent to the teacher that taught the particular course and the resulting information from the questionnaire is also published on a website which is open to the course participants.

Every week CCER’s personnel have a meeting to discuss, amongst other things, the evaluations of the courses and projects. 

The self evaluation gives all that are involved in providing and carrying out a course or a project the opportunity to improve their work, the course leaders to make the course better and the course provider to know what needs to be done to make things better.
Quality is always on the agenda and is now discussed with the aim to modify and adapt to the Bologna process.
At present there are discussions on the merger of the Iceland University of Education with the University of Iceland which would take place on 1 July 2008 (Law nr. 27/2007).  Most likely the Institute of Continuing Education (CE), University of Iceland and the Centre of Continuing Education and Research (CCER), Iceland University of Education will join forces to form a substantial institution based at  continuing educational level.
Sources of information:
http://bella.mrn.stjr.is/utgafur/education-training_2010.pdf
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http://eng.menntamalaraduneyti.is/publications/Science%20and%20Technology%20Policy%20Council%202003-2006%20:%20external%20evaluation%20report%20:%20commissioned%20by%20the%20Ministry%20for%20Education,%20Science%20and%20Culture,%20Reykjavík,%20Iceland 
PAGE  
1

_1206432472.pdf





