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Continuing Education is an integrative concept, which involves all the dimensions of educational activity: temporally (lifelong education), spatially, including all the influences and actions exerted on learners, as well as in formal structures (school, university) and in non-formal and informal structures (life-wide education).

The universities must adapt their educational programmes to the needs of adult learners, 

offering initial, but, also, continuing training in order to ensure in this way, the continuity of training and specialization throughout the professional career and during the whole life of the individual. In our University (The West University of Timisoara) there is a Teacher Training (initial and continuing education) Department and a Department of Continuing, Open and Distance Education, which offer continuing training programmes for different professional categories (e.g. economists, public administration specialists, European business). The continuing training programmes are subjected to the evaluation and accreditation procedures of Romanian Agency for Quality Assurance in Higher Education (ARACIS).

Operational concepts of educational quality
According to the government emergency ordinance regarding quality assurance in education, no. 75/2005, approved by the law no. 87/2006, the main operational concepts regarding quality in education are:

· Educational quality (quality of education) is the set of characteristics of a training programme and of its provider, through which expectations of beneficiaries and also the standards of quality are satisfied.

· Assessment of educational quality refers to the multicriterial examination of the degree in which an organization and its programme fulfils the referenced standards.

· The assurance of educational quality is achieved through a set of development actions, which refer to the capacity of the educational institution to elaborate, plan and implement study programmes and to generate the trust of beneficiaries in the capacity of the educational institution to satisfy their requirements.
· Control of educational quality in educational institutions involves operational activities and techniques, systematically applied from an authority designed to verify the fulfillment of pre-established standards.
· Improving educational quality involves assessment, analysis and continuing corrective actions from the educational institution providing the educational programme, based on selecting and adopting the best procedures and, also, the choice and application of the most relevant reference standards.
The methodology of quality assurance in education stipulates that quality assurance is mainly focused on learning results. The results of learning are expressed in terms of knowledge, competences, values and attitudes, which can be obtained by following and finalizing a level of education or a study programme. 

We can ensure quality in education through the following processes: 
· planning, 
· enabling the achievement of effective learning results, 
· monitoring the results, 
· quantifying the internal and external results of assessment, 
· improving continuously the educational results. 
Internal quality assurance
The internal quality assurance will be realized through the establishment, at the level of each educational provider in Romania, of a Commission for quality assessment and assurance. The educational provider elaborates and adopts its own strategy and its own functioning rules for its Commission.

The duties of the Commission for quality assessment and assurance are: 
1. elaboration, coordination and application of procedures and activities of assessment and quality assurance, 

2. yearly implementation of an internal assessment regarding organizational educational quality,

3. cooperation with ARACIS.
External quality assessment

External assessment of education, was established by ARACIS and the Romanian Agency for Quality Assurance in secondary and high school Education (ARACIP).It refers to the assessment of institutional capacity and of the educational effectiveness of the providing educational institution. The assessment applies to:
· quality management at institutional level, 
· quality of the provided programmes, 
· concordance between internal assessment and the real situations, 
· comparative trans-institutional assessment of the same study programme offered by different educational institutions.
On the basis of the accord with ARACIS and ARACIP, the external assessment can be made also by other national or international agencies. ARACIS and ARACIP have in their organizational structure a Department of Accreditation and a Department of Quality Assurance. Both bodies have several functions:
· elaborating standards and performance indicators for assessing and ensuring quality,

· elaborating an assessment and an accreditation institutional methodology, 

· endeavouring to collect data from secondary and high school educational providers on their assessment and accreditation activities, 

· assessing educational quality for secondary and high school education, 

· publishing a yearly report regarding the activity of the agency, 

· elaborating periodically, at least once every four years, a system analysis regarding the quality of education in Romania.

The mission of ARACIS is to undertake the external assessment of educational quality delivered by higher educational institutions and other educational providers of initial and continuing training programmes, active in Romania, and aims to:
· attest the capacity of educational providers to satisfy the beneficiaries’ expectations and the quality standards;

· contribute to the development of an institutional quality culture in higher education;

· ensure the protection of direct and indirect beneficiaries of academic programmes by producing and disseminating systematical, coherent and credible information on educational quality that can be accessed publicly;

· propose to the Ministry of Education and Research strategies and policies for continuing improvement of quality in higher education, strongly correlated with secondary and high school education.

In order to accomplish its mission ARACIS has its own register of assessors, structured in fields or groups of research fields and uses external collaborators which are experts in the field of the Agency.

The assessors and the external collaborators have the following duties:
a) the assessment of higher educational institutions and/or their study programmes,
b) the accreditation and assurance of quality in higher education,
c) academic expertise in the field of the assessed study programmes or in related fields.

The law does not refer to the international quality management standards from the International Organisation for Standardisation (ISO) series and does not take into account all interested parties i.e. the stakeholders in the educational process. Consequently, the law does not take into account satisfying the requirements of these interested parties. 

In conclusion, there is a strong need to clarify who constitute the stakeholders in education, together with their roles, responsibilities and rights in order to stimulate their participation. In the absence of this clarification, some interested parties involved in educational quality will find themselves unrecognized and will not be involved any more in the implementation of legislation.
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