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1. Lifelong Learning in Universities in Turkey
In Turkey, the government is a major provider of lifelong learning. The term generally covers vocational education and personal development courses which are organised by the Ministry of Education, Ministry of Labour and Local Governments. 
In University Continuing Education Centres (UCEC) the term Lifelong Learning (LLL) refers to part-time, non-credit-bearing adult education courses. Yet, none of the UCEC are able to offer accredited courses. However, the sector is developing quite fast because of increasing demand from individuals for lifelong learning courses. 
1.1 Types of ULLL Courses

It is possible to divide the LLL course provision into three broad categories:
1. Personal Development Courses: These type of courses are organised for individuals who would like to pursue their own intellectual and professional interests.  Communication Skills courses, Language courses are some of the examples.
2. Vocational Education Courses: These type of courses aim to provide people with certain vocational qualifications. This type is not as common as the other two course categories. Only the leading providers of continuing education organise vocational education courses. 
3. Continuing Professional Courses: Professionals attend these courses, who would like to update their knowledge in their own chosen field or acquire basic knowledge in a similar field. These courses aim to provide up-to-date knowledge and skills appropriate and relevant to businesses today.
Course programmes are also divided into two broad categories, namely certificate programmes, and seminar programmes. 
Certificate programmes:

· are generally equivalent to the course load of a graduate student in a term (3 lectures ×14 weeks × hours/week) or longer than 126 hours
· have compulsory attendance, and 
· necessitate achieving a specified score in the exam in order to receive the certificate at the end of the course. 
In contrast, training programmes that are not certificate programmes, and which are commonly called a ‘seminar’, are generally shorter and less strict in terms of their rules. Unlike certificate programmes people receive a “participation document” at the end of the seminar programme. 

Training courses are organised for open public participation. However, UCEC also develop bespoke training packages in order to meet the specific needs of businesses. Appropriate programmes are designed as in-service learning courses addressing the development needs of  the workforce. 
1.2 Delivery of University Lifelong Learning
University lifelong learning courses are generally organised by units separate from academic departments and they are commonly called “Continuing Education Centres” (CEC). In some cases, however, delivery of the courses, like language courses, is delegated to related academic departments. 
In many universities the CEC does not have a separate building or its own staff. There are, however, also a number of more organised centres that function as almost a separate unit. In all cases, lecturers are academics of the university; none of the CECs employ full time lecturers. 
2. Quality Assurance of University Lifelong Learning
For specifically university lifelong learning there is no national quality assurance body. However, there is a national quality assurance board for Higher Education Institutions and regulations developed by this board are binding for UCEC. Moreover, UCEC follow internal procedures for improvement of quality at individual institutional level.

2.1 National Quality Assurance

As regards national quality assurance, a Regulation for ‘Academic Assessment and Quality Improvement at Higher Education Institutions’ was enacted on 20 September 2005. The Regulation establishes the principles for evaluating and improving the quality of educational, instructional and research activities and of administrative services at Higher Education institutions. 

Then, under the framework of this Regulation a National Commission for Academic Assessment and Quality Improvement in Higher Education (Yükseköğretim Akademik Değerlendirme ve Kalite Geliştirme Komisyonu, YÖDEK) was set up.  It is the independent body for quality assurance and is responsible for establishing principles, standards and guidelines related to internal and external quality assurance activities at HEIs. 

YÖDEK prepared a guidebook for improvement of quality in Higher Education institutions and introduced regulations for preparing annual self-assessment reports in each unit within the university. UCEC also prepare annual self assessment reports, which are then submitted to its university administration. In the self assessment reports the UCEC both make an evaluation of the last year and also define targets to be achieved at the end of the next year. UCEC are supposed to achieve targets set for the next year. 
The report includes self assessment based on 10 headings:

· inputs (resources and relations)
· evaluation of institutional qualifications and characteristics
· evaluation of educational processes
· evaluation of research and development processes
· evaluation of application and service processes
· evaluation of administrative and supporting processes
· evaluation of structural executive features
· evaluation of behavioural  executive features
· evaluation of outputs, results, and 
· evaluation of performance in fulfilling its higher education mission 

Self assessment reports serve both as an indicator for quality improvement in each unit and contribute to quality improvement indicators of the whole university. Then, each university’s report is submitted to YÖDEK which prepares the general annual Academic Assessment and Quality Improvement in Higher Education Report in order to contribute to the development of higher education strategies at national level.

2.2 Internal Quality Assurance

In addition to the national quality assurance regulations each UCEC elaborates and adopts its own strategy and its own functioning rules in order to provide quality in its services.

The highest body for internal quality assurance of UCEC is the executive committee. Each UCEC has an executive committee which comprise one representative from each one of the faculties of the university. The executive committee has periodical meetings and evaluates the Centre’s performance. Moreover, the periodical and annual activity reports are discussed by the committee.   

In order to improve the quality of their services based on the decisions of their executive committees UCEC carry out certain activities e.g. having exams at the end of courses, recording attendance, etc. For all certificate programmes, and for some seminar programmes, it is necessary to achieve a specified level of attendance and to reach a specified score in the exam in order to earn the related document at the end of the course. 
In addition to this participants fill out evaluation forms in order to evaluate the performance of the lecturer, course content and organisational success. These forms especially focus on the efficiency of the course and participant satisfaction. Then, based on the feedback provided by the evaluation forms, lecturers are directed to provide appropriately effective and up-to-date information, sometimes course content or organisation is revised and any other precautions are taken in order to preserve quality. 
3. Comments 
Two very important steps towards improvement of quality of UCEC in Turkey will be the preparation of a glossary of terms and creation of a national network. Preparing a Turkish continuing education glossary is necessary in order to reach compromise and an understanding of different concepts, names of documents and types of courses. Additionally, creating the National Continuing Education Centres Network is very important in order to develop communication and cooperation between different UCECs. Moreover, it is also important because it will serve as a national board for assuring quality in the university lifelong learning sector. 
Further information:
Council of Higher Education (YÖK): http://www.yok.gov.tr
National Commission for Academic Assessment and Quality Improvement in Higher Education (Yükseköğretim Akademik Değerlendirme ve Kalite Geliştirme Komisyonu, YÖDEK): http://www.yodek.org.tr
Akademik Değerlendirme ve Kalite Geliştirme Kurulu http://www.adek.metu.edu.tr
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